Dress Code Policy 
 
Who is covered by this policy? 
 
All staff, and volunteers  
 
What is covered by this policy? 
 
[CHARITY NAME] believes that its staff are representatives of [CHARITY NAME] and should therefore reflect our ethos, brand values and image in the way they look. 
 
The policy outlines the [CHARITY NAME] dress code to ensure that all staff present themselves appropriately to clients, suppliers, beneficiaries and the general public 
 
Purpose 
 
The purpose of this policy is to reinforce for our beneficiaries, our attention to quality and professionalism.  We want anyone who engages with us either face to face, by seeing visual images or online, to know that people who work or volunteer for [CHARITY NAME] care about themselves, about each other and about other people. 
 
The Policy 
 
As standard protocol the following always applies: 
 
Badges 
 
[CHARITY NAME] staff wear badges for purposes of making it as easy and comfortable as possible for those people we engage with to know who we are and who we represent.   
 
Badges must be worn at all times when staff are representing [CHARITY NAME] including at external events.  For example, staff attending a training course run by another organisation should wear their badge even if no-one else is wearing a badge. If the organisation supplies a badge politely thank them and say you already have your own [CHARITY NAME] badge.  If they insist you wear their badge, wear the [CHARITY NAME] one as well.  
 
Clothing 
 
[CHARITY NAME] staff are expected to look as if they care about their appearance.  Studies show that if we take care of our own appearance this gives a positive impression to the observer about the quality of care we apply to their work and to them.   
 
[CHARITY NAME] does not believe that some beneficiaries or events are more important than others.  We always expect our staff to give a positive impression at all times.   
 
On specific occasions, when it will be helpful to beneficiaries, [CHARITY NAME] may request staff to wear specific clothing, for example, everyone in black and white for a special event. 
 
The dress code is gender neutral.  We expect our staff to use their common sense in line with our policy.   
 
We do not generally specify what is or is not allowed in terms of dress code with the following exceptions:  
 
	Staff must not wear clothing that is detrimental to their own health and safety or that of others.  For example, flip flops are not considered to be safe footwear in the workplace.   
	Jeans are never permitted. 
	Trainers (unless on medical grounds) are not permitted. 
	Staff must abide by the safety policies and procedures and wear required protective clothing and safety equipment as and when required. 
	Slogans or pictures on t-shirts/tops containing nudity or foul language, may be deemed sexually offensive, and are not permitted. 
	As a general rule we put the needs of others before our own.  Therefore revealing attire that may make our beneficiaries uncomfortable or self-conscious is discouraged.   
 
Staff are expected to use common sense and sensitivity but may on occasion be asked to go home to change their attire if it is deemed by the line manager to be inappropriate. 
 
Staff are reminded that if they have any doubts about whether an article of clothing is appropriate, then it is likely that others will share this doubt and may be offended, and the article of clothing should therefore not be worn. 
 
Reasonable Adjustments   
 
[CHARITY NAME] policy is that the wearing of religious and cultural dress (including clerical collars, head scarves, skull caps and turbans) is allowable and must not be discouraged.  The exception to this protocol is where health, safety and welfare will be compromised by the wearing of such dress and/or where this is likely to enhance the risk to other persons. 
 
In the event that the above policy causes religious concerns or concerns based upon any other legally protected class, please contact the [ROLE WITH PERSONNEL ACCOUNTABILITY]  to discuss appropriate reasonable adjustments. 
 

Breach of Policy 
 
Staff who consistently abuse these guidelines may be dealt with under the [CHARITY NAME’S] Disciplinary Policy and Procedure. 


